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Mobility Hub Framework 
Types, Servies, and Amenities   

Major Transit-Focused Hub 
• Largest in scale. 
• Focused on public transit and supported by other multimodal choices for first and 

last-mile connectivity. 
• Mostly located in regional and local destinations such as employment centers, 

major educational institutions, and areas with a diversity of activities. 

Local Connector Hub 
• Smaller in scale than the major transit-focused hub. 
• Located in medium to high-density residential or mixed-use districts. 
• Situated along main transit routes, supported by multimodal mobility options to 

connect riders to essential services and/or to major transit-focused hubs. 

Commuter Hub 
• Smaller in scale than the major transit-focused hub and local connector hub. 
• Addresses daily trip needs by providing multimodal choices, connecting major 

travel routes and destinations. 
• Integrate park-and-ride and carpool/rideshare services. 
• Located near employment centers, retail, etc. 

Neighborhood Hub 
• Smaller than the local connector and commuter hubs. 
• Primarily focused on active transportation and bike-ped scooter facilities as a first 

and last-mile connection to larger mobility hubs and local destinations. 
• Can include rideshare, taxi pick-up/drop-off zones, or carshare options. 
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Seasonal Hub 
• Caters to seasonal needs in high-visitation areas during specific times of the year,

such as state fairs, stadiums, convention centers, museums, A's Games, apple
picking season, etc.

• It can be a temporary installation of any mobility hub type.
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Multimodal
Mobility

Train Station ✔✔ ⭕⭕ ⭕⭕ ⭕⭕ ⭕⭕

Bus Stop / Transit Service ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Micromobility (Bikeshare / Scootershare) ✔️✔️ ⏺ ⏺ ️ ⏺⏺ ⏺ ⏺ ️ ⏺ ⏺ ️

Bike Parking ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Park-and-Ride (includes EV chargers) ⭕⭕ ⏺⏺ ⏺⏺ ⭕⭕ ⭕⭕

Car Share Services ⏺ ⭕⭕ ⏺ ⭕⭕ ⭕⭕

Ride Share (Pick-up / Drop-off) ⏺⏺ ⏺⏺ ⏺⏺ ⏺ ⏺⏺

Safety

Pedestrian Connections to the Hub ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Low-Stress Bicycle Facilities to the Hub ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Universal Design & Accessibility ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Crosswalks ✔️ ⏺⏺ ⏺⏺ ⭕⭕ ⭕⭕

Emergency Call Box ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

CCTV / Surveillance Cameras ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Lighting ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Clear Sightlines ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Amenities
& Comfort

Real-Time Information ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Device Charging Station ✔✔ ⏺⏺ ⏺⏺ ⏺⏺ ⏺⏺

Wi-fi / Smart Phone Connectivity ✔️✔️ ⭕⭕ ⏺ ⏺ ⏺

Fare Kiosk ✔️✔️ ⏺⏺ ⏺⏺ ⏺⏺ ⏺⏺

Sheltered / Shaded Seating Areas ✔✔ ✔️✔️ ✔️✔️ ✔️✔️ ✔️✔️

Restrooms ✔✔ ⏺⏺ ⏺⏺ ⭕⭕ ⭕⭕

Bike / Scooter Repair ✔️✔️ ⏺ ✔️✔️ ⏺ ⏺

Café / Retail ⏺⏺ ⭕⭕ ⭕⭕ ⭕⭕ ⭕⭕

Water Fountains ✔️✔️ ⏺ ⏺ ⏺ ⏺

Cultural
Context

Public Art Installations ✔✔ ⏺⏺ ⏺⏺ ✔️✔️ ⏺⏺

Wayfinding / Language ✔️✔️ ✔️ ✔️ ✔️ ✔️

Placemaking Opportunities ⏺⏺ ⏺⏺ ⏺⏺ ✔️✔️ ⏺⏺

Climate
Responsive

Solar Panels for Hub Amenities ⏺⏺ ⏺⏺ ⏺⏺ ⏺⏺ ⏺⏺

Green Infrastructure ⏺⏺ ⏺⏺ ⏺⏺ ⏺⏺ ⏺⏺

Urban Greening & Native Landscaping ✔️ ✔️ ✔️ ⏺⏺ ⏺⏺

Emergency Response Systems ✔️ ✔️ ✔️ ✔️ ✔️

Mobility Hub Amenities Toolkit

Amenities Legend: ✔   Vital ⏺    Recommended ⭕    Optional
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